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The program, which debuted in 2015 and is now active in 50 cities, helps Amazon 

complete the &quot;last mile&quot; for customer orders - the final stretch of a 

delivery that is short in distance, yet often the most expensive part of the e-c

ommerce supply chain. It&#39;s becoming increasingly important as Amazon&#39;s s

hipping costs could balloon to $7 billion this holiday quarter while the tech gi

ant meets growing customer expectations - in particular from its Prime members, 

who pay $99 per year to receive free 2-day shipping on millions of items, among 

other benefits.
The app does provide a way to call the customer or Amazon support, which is help

ful. If you&#39;re unable to deliver a package, you drive back to the pickup cen

ter when your shift is complete and drop it off.
The attendant told me that 15 packages per hour was the average workload, so I p

repared myself for a full 3-hour shift.
After scanning each package with my smartphone, I wasn&#39;t quite sure how to p

osition each box in my car to optimize for efficiency. I wish Amazon made this p

rocess more systemic, because I ended up spending a lot of time searching for th

e right package during my drive.
Sometimes it was tough finding a safe place to park, especially on busy streets.
Amazon says you can make up to $18-to-$25 per hour. After subtracting costs of g

as; parking/tolls; smartphone data usage; and wear and tear of your car, the pay

 seems to be a little more than minimum wage. The job can also get stressful whe

n you deal with apartment buildings, app errors, or other problems.
So why did Amazon launch Amazon Flex? Put simply, the company needs help. Long a

go, Amazon relied on USPS and UPS to get its packages delivered. Fast forward to

 today, though, and the company is not only selling more products on its site, b

ut also guaranteeing speedy delivery to customers, in particular its valuable Pr

ime members.
&quot;Handling more deliveries itself would give Amazon greater flexibility and 

control over the last mile to shoppers&#39; doorsteps, let it save money through

 volume discounts, and help avoid congestion in its own warehouses by keeping me

rchandise in the outside sellers&#39; own facilities,&quot; Bloomberg reported i

n October.
Late last week, the security research group Safety Detectives reported that it h

ad found a database that contained records of conversations between Amazon selle

rs and their customers. Included in that data, according to Safety Detectives, a

re exchanges that show how Amazon sellers arranged for customers to leave positi

ve reviews of their products. If a customer left a five-star rating, the sellers

 offered to refund them in full for their purchase. In most cases, they offered 

the reimbursements through PayPal, not Amazon, so that Amazon moderators wouldn&

#39;t be able to pick up on the collusion. Safety Detectives said it found evide

nce of at least 200,000 reviews that are the result of a refund scheme.
In a response to a request for comment, Amazon said that &quot;we have long-stan

ding policies to protect the integrity of our store, including product authentic

ity, genuine reviews, and products meeting the expectations of our customers.&qu

ot; But the report is thrusting the question of fake reviews on Amazon - an issu

e that Amazon has wrestled with over the past several years - back into the spot

light.
&quot;This is something we&#39;ve known about for many years,&quot; Saoud Khalif

ah, CEO of the fake review analytics firm Fakespot, told Modern Retail. Plenty o

f groups across Facebook, WhatsApp and Telegram, along with public Twitter hasht

ags, are openly devoted to these types of paid review schemes. What is rare, he 

said, is to see the details in action - for instance, Safety Detectives outlined

 how sellers would give their reviewers advice on how to make the reviews seem a

uthentic, such as by requesting that the review contain &quot;30+ words.&quot;
&quot;Now we have concrete evidence that this is happening, but the evidence was

 there before the leak,&quot; Khalifah said. 
Yet while sellers continue to express frustration, few customers or major brands

 appear to have left Amazon over fake reviews. Although Khalifah noted that a gr

owing number of Fakespot customers have told him that they are avoiding Amazon b

ecause reviews are so untrustworthy, for most shoppers, &quot;because of the con

sistent experience you have with Amazon, you are willing to go ahead with the tr

ansaction,&quot; he said. &quot;At the end of the day, the fact that they have f

ake reviews doesn&#39;t hurt them.&quot;
Amazon has, in recent years, doubled down on efforts to curb fake reviews on its

 platform. The company has increasingly winnowed the options for sellers to soli

cit customer reviews, including by shutting down the Early Reviewer Program last

 month, leaving only the Vine program - in which Amazon vets all reviewers enrol

led in the program - as an established way for sellers to request reviews. Both 

programs were designed to make requesting reviews a more tightly vetted process.

 At the same time as it has streamlined review requests, Amazon has tried to mak

e it easier for all customers to leave reviews - including by allowing people to

 leave a &quot;one-tap&quot; rating, where no accompanying text is needed - in t

he hopes of drowning out any fake reviews with authentic ones.
This newest scam takes advantage of another Amazon feature, which was developed 

in part to ensure more authentic reviews: the &quot;Amazon Verified Purchase&quo

t; tag, which notes that the customer leaving the review bought the product from

 their Amazon account. Amazon&#39;s ranking algorithm places extra weight on pro

ducts with mostly verified reviews. That was intended to prevent a stranger on, 

say, Fiverr from leaving a bunch of reviews in exchange for a small payment. But

 it doesn&#39;t account for the fact that a seller might offer a customer who di

d legitimately purchase, say, a phone charger a full refund in exchange for a po

sitive review.
Yet while Amazon has made a significant push to limit fake reviews in recent yea

rs, its progress appears to have slipped during the pandemic, according to Khali

fah. Fakespot uses linguistic patterns, reviewer information and other data in o

rder to guess which reviews are likely to be fake, and he said that the proporti

on of reviews that Fakespot alleges were fake hovered around 30%, even dipping i

nto the high 20s at times, in 2019.  
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